SIGGRAPH 99 Electronic Schoolhouse Theft

Because no attempt at an investigation took place and no one questioned me, I thought I would jot down everything that I know about the incidents over SIGGRAPH 99 in the Electronic Schoolhouse Playground. Some of the items taken were insured and some were not. If it is found that there is any liability on the part of the Convention Center, it may be possible to compensate the victims for the loss of those items that were not on the insurance list.

Police Case Wednesday:   #990119038
Police Case Friday:   #990119224

Contacts:

Dave Warner
Matt Carbone
500 University Pl.

Syracuse, NY 13210

(315) 423-4585

(315) 423-4676

Charles Kesler

East Carolina University

204 Erwin Building

Division of Continuing Studies: Global Campus

Greenville, NC
27858 

 (252) 328-5909

(252) 328-4350
Jari Rinne

University of Lapland

Rovaniemi, Finland

KOTI Project


www.urova.fi


rinne.jari@kolumbus.fi

Items stolen:

(1) 
Laptop
est  $3000.00
Sony

(1)
Camera
est  $1200.00
Sony Hi-8

(1) 
Powerbook Apple Laptop
est  $2500.00

(1) 
Sony Dat Recorder 
$1500.00

(1)
Computer Interface Glove
$300.00

(1)
PCMCIA Network Card
$200.00

(3) 
Sony VAIO Adapter Cables
$100.00

(2)
SCSI Adapter Cables
$100.00

(1)
IBM – Think Pad Laptop

(1)
External Disk Drive

(1)
Power Adapter for Computer

(1)
AC/DC adapter for mobile phone

(2) 
Books

(1)
Case for the Computer


TOTAL
$2,000.00

(3) Dell Inspiron 7000 Laptops
$3,500.00 each

(1)
Samsung Atlantis 35mm Zoom Camera
$349.00

(1)
Hi 8 MM Player/REcorder/Monitor Sony
$1,200.00

(1)
AverMedia PC to Video Averkeys
$200.00

(1)
Duffle bag
50.00

(2)
Mag flashlights
30.00

(1)
Wearable computer battery “Via”
50.00

Police Case #: 990112335
Contact:

Cory Lund

Triadigm Technologies

601 California St., Suite 601

San Francisco, CA 94108-2805

(415) 934-0900

(415) 934-5782

(415) 394-0995 (home)

clund@triadigm.com
Items stolen:

Compact Laptop Prosigna 144
$3000.00

Police Case #:
990119292

Robert George


DOB: 6/5/78

Brown University Graphics Group

Brown University, Box 1910

Dept. of Computer Science

Providence, RI 92012
(401) 863-7693

(401) 863-7657

rgb@cs.brown.edu
Anne Morgan Spalter

Outreach Director

NSF Science and Technology Center for Graphics and Visualization

Brown University, Box 1910

Providence, RI 02912

(401) 863-7615

(401) 863-7657

ams@cs.brown.edu

Items stolen:

 (1)
Description of the item ***PC laptop


Model# (NOT the serial #) ***IBM ThinkPad 770x


Quantity ***1


Replacement cost VERY IMPORTANT ***
$8,000.00


(As well as a keyboard and a mouse)

Wednesday, August 4, 1999:  I arrived at the convention center around 2:00 pm. The rooms were

open. Keys were not available yet. Some furniture – tables, MIS workstations, truss, etc. was already in place in the rooms and men were working in them.

Thursday, August 5, 1999:  Charles Kesler, the main contributor for PG-13 arrived at the convention center around 8:30 am with a few people.  The Panoram screen had not been delivered to the room. Sometime during the afternoon, I picked up 4 keys from Paul Caulfield in Conference Management. I kept all 4 keys because I thought there was one key per door (401, 402, 404, and 405). However, after realizing that the keys were all the same, I distributed them to Jill, Jodi and Don Jackson of AVW on Friday, August 6, 1999.  Don was assigned to the Playground and was going to be in there most of the time. Since I was all over the place, I wanted him to be able to lock up if I wasn’t there. I personally locked all of the doors except for the first door for 402B which did not work with my key. This was reported on Friday and fixed.
Beginning Thursday, August 5th, 1999, the room was locked up at night, but contributors were left in the room to continue setting up. Work passes and after-hours passes were issued. Nobody was left in the room that I had not seen setting up. All people who I left in either room remained all week. Kesler and other members of his team were present almost every night until Wednesday night (August 11), when we started clearing the room before locking the doors. There were also groups from PG05, PG02, PG06, PG18, PG15, and PG17 left in room 404 after the doors were locked. They were instructed to pull the doors shut when they left.

By Saturday, August 7th, 1999, almost all of the 21 contributors had arrived on-site and set up their equipment in rooms 404 and 405. Each night the room was locked by Don. If Don left before me, I also checked the doors and made sure they were locked.

On Sunday, August 8th, 1999,  I was the first to arrive (approx. 6:10 am) and the door to room 405 was open. I thought that it was left open by the contributor because a cable was running from the other room and they did not think they could shut it (they could have run it under the door and shut the door), so it did not arouse my suspicion.
On Monday, August 9th, 1999,  Don arrived before I did and saw a woman coming out of  room 405. He  also saw her unlock the door to room 403. Don described her as a medium height, Hispanic woman, late 20’s, dark blazer, carrying a walkie-talkie, acting as if it was her job to open all of the rooms up in the morning. He spoke to her and said, “Oh, you got that one?” asking her if she had opened 405. She said, “Yes, have a nice day.” We asked the convention center to find out who this woman was and asked to talk to her. They never got back to us. We also asked if the cameras set up in the back corridor were monitored and if we could talk to the guard who would have been watching them. They did not get back to us on this either.
On Tuesday, August 10th, 1999,  Don left at approx. 6:00 pm. He locked all of the doors but left one open (but locked) in each room. I remained in the area talking to people for a while. At 6:40 pm, I was talking with Steve Feld, one of the Electronic Schoolhouse contributors, outside of room 405. I remember putting my key in the lock and then checking to make sure the handle was locked. It wasn’t, so I tried it the other way and checked it and it was. Then I went to the other door and did the same thing. I left the convention center with people in room 405 from Kesler’s team. I did notice that the handle of the door on the right-hand side of room 405 was hanging down instead of being parallel to the floor the way the other handles were. But since I was able to lock it, and when I jiggled the handle I could not get it to open, I assumed that it was secure anyway.

When the contributor left for the day, he said that the door was NOT locked. This was only about 15 minutes after I left. I cannot understand this at all. He notified security but Staff Pro could not lock the door because they did not have one of the 4 keys that we told were the only ones in existence, and apparently did not try to contact anyone who could. If they would have done this, I believe that nothing would have been stolen.

On the Wednesday, August 11th, 1999,  the following items were found to be missing:

(1) 
Laptop
est  $3000.00
Sony

(1)
Camera
est  $1200.00
Sony Hi-8

(1) 
Powerbook Apple Laptop
est  $2500.00

All of them were in room 405. I called Staff Pro and they sent over a man to take a report. After the report another person reported that a DAT Sony Walkman was also missing. 

(1) 
Sony Dat Recorder
 valued at $1500.00

We got Staff Pro back and they added this to their first report. Upon receipt of a copy of his report, I made copies and then radioed Nancy Reynolds.  I told Nancy that a great deal of equipment was stolen out of room 405 and that Dave Spolestra thought that a police report would have to be made. She asked me to call the police. I called the police and they told me that since I was not the victim, that I would not be able to make the report. I called the three victims into the room and had them call the police. The police told Kesler that he would have to come down to the station. He did. He came back with some paperwork and I made copies of it, the insurance list that Kesler turned in to me before SIGGRAPH and the Staff Pro report and gave everything to Nancy Reynolds. The police report number was 990119038; the detective’s name was Juan Quaeker and his phone number was  (213) 485-2671. After they returned from the police station more items were discovered missing.  Kesler went to the police station again to give them this information:

(1)
Computer Interface Glove
$300.00

(1)
PCMCIA Network Card
$200.00

(3) 
Sony VAIO Adapter Cables
$100.00

(2)
SCSI Adapter Cables
$100.00

That night I had tickets to the Electronic Theater and had to leave the convention center before 6:00 pm, when the room closed. I told Don to clear the rooms of people and lock the doors. He told me the next day that he did this. Nothing was found missing on Thursday morning.

On Thursday evening one of the contributors asked me if they could do a private demo for someone after 6:00 pm when the Playground was scheduled to close. I told them yes, so I remained until 6:45 and watched everyone leave the room. I locked the doors to both 405 and 404, and left no one alone in the room. The right hand handle was difficult to lock – I went back and forth with it many times before I could get it locked. I carefully checked the doors to make sure they were locked and jiggled the handle and pulled on the doors to make sure that the latch had caught. I was not able to pull open any of the doors. I did not look behind drapery or under tables. There were places that someone could have hidden inside the room and they would have been able to get out. Friday morning, when I arrived at the convention center, Kesler told me that there had been another burglary.  This time:

(1)
IBM – Think Pad Laptop

(1)
External Disk Drive

(1)
Power Adapter for Computer

(1)
AC/DC adapter for mobile phone

(2) 
Books

(1)
Case for the Computer


TOTAL
$2,000.00

(4) Dell Inspiron 7000 and Nick Power Laptops
$3,500.00 each

(1)
Samsung Advaty 35mm Zoom Camera
$349.00

(1)
Hi 8 MM Player/REcorder/Monitor Sony
$1,200.00

(1)
AverMedia PC to Video Averkeys
$200.00

On the report, Kesler said that he left at 6:45 pm and the room was locked; he returned at 8:15 am and the room was unlocked. At 8:00 pm it was locked when checked by another contributor from Room 404. 

Matt Carbone had left a web cam on that was streaming data to the his website in Syracuse, NY. The

pictures were black becuase the lights in the room were not on, but at 11:00 pm (PDT) they quit broadcasting and the last few pictures looked like the camera had been knocked onto the floor. A Staff Pro report was made and a police report was made over the phone by Charles Kesler. 

Later that afternoon, Stephen Detwiler, PG06, reported that he also had a laptop stolen from room 404:

Compact Laptop Prosigna 144
$3000.00

He had left the convention center at 6:00 pm Thurday night and returned at 8:30 am Friday morning, finding the laptop missing. I called Staff Pro and went through the report process again with him. I told him to call the police and make his report and send me a copy of it. I do not know if he did this yet, but I have a copy of the Staff Pro report. 

On Friday, August 13, 1999, Charles talked to the police and was told that he should not have made a report over the phone on Thursday. They told him that he would need to come down to the station or they would need to send an officer to him. He asked that an officer be sent to him. This was approx. 5:00 pm. We both waited until after 7:00 pm for the police to arrive. He called the station again and was told that there had been three emergencies and there were no officers available, but that they would send someone as soon as they could. He asked if they could at least verify that the phone report had been filed, and that everything was in order. They said that they could not do that until Monday. Charles and his nephew left at this time without waiting for them.

At 6:00, we shut down and began to pack up. I remained until 405 and 404 were almost completely dismantled and empty. A few boxes were packed up and left in the room awaiting a bill of lading. I locked up room 404 (nobody left in room). When I went to lock 405, I was not able to lock the door on the right because the handle and lock were broken. The handle on the left locked but upon pulling out the key, the different parts of the lock separated enough to be able to jam a screwdriver or other tool into. We also noticed that a ceiling tile in the front left corner looked like it had been chipped at. Other tiles around it were in good condition. I moved everything from 405 into room 401. I left 405 unlocked and empty except for a few Freeman Decorator Co. items. The police came before I left the building, but since I did not know what had been taken this time, they left without doing anything. They told me that if I didn’t want to wait so long, I should have gone down to the station or filed a report over the phone. The officer’s name was R. Flores #32077. Phone number: (213) 485-3294.

I left the convention center about 8:30 pm. Upon arriving back at my room, I had a phone message from Ben George that his laptop was missing and that he probably had left it in the room (404). I was pretty sure that it was not in the room when I left.

On Saturday, August 14, 1999, I arrive at the convention center at 7:30 am. I unlocked all of the doors. 405 was locked even though I was unable to lock it the night before. Ben George’s laptop was not in room 404. The last time he saw it was around 6:00 pm on Friday. He phoned the police from the Electronic Schoolhouse Office, room 401 and left. 

(1)
Description of the item ***PC laptop


Model# (NOT the serial #) ***IBM ThinkPad 770x


Quantity ***1


Replacement cost VERY IMPORTANT ***
$8,000.00


(As well as a keyboard and a mouse)

I finished up all my packing and addressing of all of the boxes, called Sullivan Transfer Co. to have them brought down to the docks and then left the convention center without locking the rooms. I turned in my key to Dominic Esposito of Freeman Co. at the Freeman Shipping desk and left.

Anne Richardson

SIGGRAPH 99 Electronic Schoolhouse Co-Chair

StarMedia

12051 University Blvd.

Orlando, FL 32817

(407) 249-1990

(407) 382-2345 (fax)

(407) 678-6821 (home)
