MindTel  LLC
Intelligence on Demand

To: INS Reviewer for National Interest Waiver

      Vermont Service Center

       Immigration & Naturalization Service.

       75 Lower  Welden St.

       St. Albans, VT 05479-0001

From: Dave Warner MD PhD , Dir. Medical  Intelligence, MindTel

          MindTel LLC
          2-212 Center for Science and Technology 
          111 College Place 
          Syracuse NY 13244-4100

Dear Sir or Madam,

I am writing this letter in support of Dr. Yuh-Jye Chang who is petitioning to remain in the United States as a Permanent Resident through a National Interest Waiver. Dr. Chang’s fine work in Computer Software Engineering and Research has proved he is an outstanding expert in computer engineering relating to electronic communications technology.

I am a medical neuroscientist with a M.D./Ph.D. from Loma Linda University. I have given over 200 invited lectures and have had 13 papers published dealing with my work in pioneering new methods of physiologically based human-computer interaction. The majority of my research has been in developing several classes of advanced human computer interface technologies including instrumented clothing, pressure sensors, surface EMG, EOG, EEG (direct bio-electric signals from muscle, eye and brain activity), a new form of voice transducer and the complete sensory immersion systems of Virtual Reality. Application areas for this work include quantitative assessment of human performance, augmentative communication systems, environmental controls for the disabled, medical communications and integrated educational multimedia. 

 I am the Director/CEO of the Institute for Interventional Informatics, and Nason Fellow at the Northeast Parallel Architectures Center (NPAC) at Syracuse University. I am also the Director of Medical Intelligence for MindTel, a company created under the auspices of Syracuse University that commercializes intelligent communication products for healthcare, education and recreation. Our initial focus is the development of hardware and software products that can be deployed cost effectively so that disabled computer users can more effectively express themselves through the World Wide Web. The hardware products include sensors, transducers and computer interface modules. The associated software (NeatTools) comprises a highly versatile visual programming environment for interfacing hardware and software modules.

It was on the NeatTools project, in 1996, that I first worked with Dr. Yuh-Jye Chang. I was also privileged to have been one of Dr. Chang’s Ph.D. defense committee. NeatTools is a gesture recognition software application which allows the user to take any kind of input and program a computer system to respond according to his/her settings. It has many uses from allowing a quadriplegic to control a computer with the muscles in his face, to helping a first-grader with cerebral palsy to control her computer with just one input device. Dr. Chang’s main contribution to the project was his help in the creation of the fourth generation NeatTools program that allows disabled users a full range of utility in all computer environments. From word processing to drawing programs to navigation of the Web, his work dramatically enhanced the user’s range of cursor motion in any Windows environment. In 1999, our collaborative research entitled Universal Interfacing System for Interactive Technologies in Telemedicine, Disabilities, Rehabilitation and Education was published by IOS Press in Medicine meets virtual reality: the convergence of physical and informational technologies, options for a new era in healthcare.

Dr Chang continues to support our efforts for providing quality of life improving technologies for people with special needs. He provides this service free of charge, and has personally helped with several very difficult cases.

I am positive that Dr. Chang will continue his superior work in the private sector, as he has already demonstrated with his outstanding work at Lucent Technologies. I am pleased to lend my support to his efforts to obtain permanent residency in the United States.

Sincerely,

Dr. Dave Warner

MindTel LLC
2-212 Center for Science and Technology 
111 College Place 
Syracuse NY 13244-4100

