Applications

It was a specific challenge that forced our thinking into the direction of Grok-It interface design.  In emergency situations where people have been affected by natural catastrophe, war, or similar assaults, how do expert response personnel get effective and rapid access to the many kinds of information they need to respond adequately?  What is the best way to make the response efficient, timely, and powerful?  We believe it is a matter of having all the necessary information that could be made available.  However, as important as the information is in itself, an inadequate presentation of the information is a hindrance to its value.  Response personnel must not only have the most important information, but it must be available in a manner that opens up the most meaning possible, and that it do so rapidly.  Decisions made with this benefit are very potent and help the greatest number of people and situations.  Grok-It science is what we call an ‘interventional informatic:’ taking a Grok-It system and deploying it in a crisis response manner is intervening with information to alter an outcome.  Applying Grok-It science to paticular need so as to optimize human outcomes is the goal of this work.  

Project Strong Angel was a kind of mock-up crisis response exercise that took place in the Hawaiin desert in Summer of 2000.  Strong Angel is an international exercise which will encourage collaborative efforts between military forces, and private sector entities, with the goal of improving methods and matrices during disaster relief efforst.  Our participation in Strong Angel was directed towards the substantial problems of interfacing experts with information assets—ones emerging from both the field and resources distributed on-line.

These images from the Strong Angel project give a sense of the kinds of elements which are to be found in a crisis response situation, and the opportunities for deploying interface integrating systems outlined in this presentation.   

