Problem (first sequence in Flash presentation-voiceover)

In a very real sense, the information age has become the communications age.  The volume and diversity of the information we’ve created requires that we create better ways to communicate all of it.  Otherwise, it’s as though we didn’t usefully have it in the first place.  Why have it?  Its like having a huge bank account, but no way to get money out of it.  It is now a question of communications technology, and of human-information interface technologies in particular.  Grok-It science begins with the assumption that current interaction with vast and diverse information resources for urgent purposes is hindered by  

1) A neglect of the multiple sensory systems of the human body &

2) Perceptually inferior preparations of information for those senses which are used.  

Sensory Neglect

The visual sense has been given top priority in the area of human-information interaction.  All our data is made available through the eyes, with few exceptions.  There are at least two other senses which are completely cut out of the interaction with information—the ear and the skin which has seldom, if ever been exploited as a medium of information gathering.  Of course, the blind have benefitted greatly from it.  There is to say the least a serious bias towards the visual at the expense of access.   

Perceptual Inadequacy

Even the way information has been prepared for the visual sense is often inferior, as it has been rendered as text, numeric characters, and crude graphics.  In our explorations, the medical expert is always dealing either with printed textual material, or else with the unintelligible visual forms of data produced by medical instruments like the EEG, EKG, and such others.  Text, numbers, symbols, squiggly lines, and graphs have perceptual qualities which are inadequate to the urgent requirements of crisis response experts (eg. doctors, emergency medical personnel, etc.).  The information, as typcially represented, is just perceptually defficient, to the neglect of the extraordinary capacity of our brain to capture and process information from our senses.    

We are not saying that vision or text are bad ways of accessing information.  Rather, we are making a conceptual point that while these work well for some needs, the critical nature of some information requirements is hindered by them.  Namely, when great quantities and diversities of information must be accessed, represented in all their richness, and then used in a rapid manner.  Grok-It science offers conceptual solutions for information demand by rethinking the sensory and perceptual possibilities for how to render maximally rich information to the human body.      

